Stereotype flash cards exercise
This set of cards, designed for diversity awareness training, was prepared for the ACO conference 2005 (now called UKAPD – www.ukapd.org ).  It is most suitable for use with GP programme directors or trainers, because many of the descriptions on the cards could be applicants for GP training, GP trainees or even trainers themselves.  If you want to use the cards with GPRs, you could add some descriptions which are more likely to be patients and less likely to be doctors.
· The descriptions have been laid out so that you can cut them up into cards.
· The best group size for this exercise is 4 – 5 people so you will need to make several sets of cards.
· Production process:  it helps to make distinct sets of cards, so print each set either on a different colour of paper, or in a different ink colour.  Laminate the sheets and then cut them up.  It is useful to have plastic envelopes to keep the sets in - I got some from Staples.
· The production process takes longer than you expect.
· The group:  it’s even more important than usual that participants don’t just work with the people they feel most comfortable with.  The most thought provoking discussion occurs if the facilitator deliberately maximises the diversity in the groups:  age, gender, ethnicity and any other dimensions of diversity you can identify.


· Using the cards: 
· You’ll need to allow 45 – 60 minutes for this exercise
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	                                  Man with bushy black beard


	Woman with headscarf



	Woman with short hair wearing Doc Martens


	Couple where the man does all the talking

	Asian man in his 40s, very polite indeed


	Attractive young man with earring



	Woman carrying 

the Guardian


	Asian man, fashionably dressed, with gold rings and state-of-the-art mobile phone

	Young woman with tattoo visible on her lower back when she bends forward


	Woman who walks a few feet behind her husband



	Woman with black headscarf and long loose black coat


	Older man who appears to assume you agree with him



	Man smelling of smoke


	Couple where the woman does all the talking



	Woman dressed in black with veil showing only her eyes


	Very shabbily dressed black man with no English



	Elderly woman who insists on making you a cup of tea when you visit
	Person whose mobile phone rings when you’re talking to them



	Woman who 

shouts at her children


	African man looking for work in the UK



	Woman in wheelchair


	Slightly scruffy young man who doesn’t make eye contact with you



	Woman with strong accent and a lot of make up


	Woman wearing large cross on fine gold chain




It is useful to tell the group:


To turn the cards over one at a time, not to look at them in advance


To respond with the first thing that comes into their head


To challenge each other and not get into cosy agreement


That they don’t have to get through all the cards in the time you’ve allowed











